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Featured Fast support with Gietz Helpdesk and Field Service

Whenever help is needed and valuable production time is at stake, you can easily contact the Gietz experts 
on the general helpdesk number. After carefully listening to the operator’s description of the problem, a 
thorough analysis is performed, using remote log-in support functions if required. If an on-site visit is 
necessary, we despatch excellently trained Gietz service technicians and if needed, service parts, to quickly 
resolve machine problems.

Production reliability with Gietz Fitness Check

The service module «Gietz Fitness Check» is your machine care program to ensure highest availability and 
thus productivity. Through preventative maintenance, inefficient performance or defective quality can be 
detected and can be eliminated promptly. Within the Gietz Fitness Check, your machine will be analyzed and 
checked for its functionality and mechanical condition. The inspection ends up with a detailed report and 
recommendation which includes a recommended list of parts to be replaced as well as maintenance work to 
be executed.

Planning security with a Gietz Service Contract 

With our modular service contracts, we offer clearly defined services for Gietz machines at a fixed price. Gietz 
service contracts offer an excellent opportunity to minimize service costs and make budgeting easier. 
The scope of included services ranges from helpdesk services and preventive maintenance to overall parts 
supply or an all-round carefree package in the form of a full service contract.

Performance optimization with Gietz Training Programmes

Our hands-on training courses focus on reducing the start-up period of the machine, minimizing downtime 
and enabling your team to access all of the benefits that a Gietz machine has to offer. We believe that only 
well qualified staff can increase the competitiveness of a company and secure its long-term success. A more 
in-depth knowledge of the entire machine, process and influencing factors is therefore the fundamental 
learning objective of all our trainings.

Value-enhancing modernization with Gietz Retrofits  

At Gietz, we are constantly optimizing our machine systems so that customers can achieve maximum 
production output. Customers of existing machine systems benefit from these further developments through 
a Gietz Retrofit package. Our hardware and software upgrades and retrofit options enable customers to 
enhance the functionality of their Gietz system by adding a new feature, upgrading an existing one or 
exchanging a machine module. This creates added value while improving flexibility in the long run. 

Maintaining value with Gietz Machine Overhauls 

After many years of operation, the productivity and precision of machines decrease, particularly due to wear 
and tear. With machine overhauls performed at the Gietz factory, we replace necessary machine components 
and restore 100% functionality. Once the overhaul has been completed, we take care of shipping and 
recommissioning at your premises. Additional software updates and a selection of available retrofit options 
can further improve the performance of your machine.
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Gietz Service & Aftersales offers a wide range of services to cover any aspect of an effective 
production in the printing, packaging and security industry. Therefore, we positively support our 
customers and help to achieve maximum production output with their Gietz machines. 
Our customized service packages, individual training offers and the supply of Gietz original parts and 
accessories ensure high value support to our machine systems.

Tailor-made service packages 

Gietz is well aware that time is a valuable 
commodity in a production facility. Therefore, we 
support our customers in all manner of ways in 
order to keep the productivity of Gietz machines 
at a consistently high level. 
Gietz‘ tailored service packages include 
outstanding predictive servicing to optimize the 
quality and performance of Gietz equipment. 
Our offerings out of the Gietz Production 
Support toolbox help customers to keep to 
production schedules and optimize the perfor-
mance of their Gietz machines.

Original parts and accessories 

When you choose a Gietz, you choose first-class 
quality in every respect. This includes 
maximizing the reliability and availability of the 
system. Gietz service parts and original 
accessories are manufactured according to 
strict guidelines and quality specifications, 
carefully checked to ensure maximum 
reliability and efficiency. This minimizes 
maintenance costs and guarantees optimum 
function and the highest production quality.

Tailored services over the entire life cycle
With services out of the Gietz Production Support toolbox, we support customers in achieving 
maximum production output with their Gietz machine over its entire life cycle.
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Dedicated

With our compact company size and lean organisation, we respond 
directly and quickly to customer needs. Our international partners 
and distributors help us to supply and service our high-performance 
machines, wherever they are operating. We are always here for our 
customers – today and tomorrow.

Specialised

Gietz AG

Mooswiesstrasse 20
9200 Gossau
Switzerland

Get in touch

+41 71 388 22 22
info@gietz.ch
www.gietz.ch

The Gietz company is a family business managed with heart and soul 
and can look back on a history of more than 130 years. We specialise 
in the three technology fields of hot foil stamping and embossing, 
hologram application and conical tray forming.

Reliable

Socials

A Gietz is a Gietz. Always providing the highest quality.  
Gietz machines run for decade after decade. From the foundation in 
1892 and still today, we proudly research, develop and produce our 
high-tech machines exclusively in Switzerland.

Our customers make print and packaging products stand out by 
adding value and security. They are active in the label printing,  
converting, packaging, finishing and security industries all over the 
world. By pursuing the guidelines of Quality, Precision and Durability, 
Gietz offers the best available equipment for customer requirements.

Collaborative

Who are we
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Always at your disposal
After installation and commissioning of your Gietz machine, our service team takes care about its 
smooth operation prudent and committed. Therefore, we work hand in hand to offer you a personal 
and excellent service.

Service Backoffice

Our back office team conscientiously supports customers with 
inquiries of all kinds. Gietz machine experts offer first level sup-
port by telephone, identify parts and prepare their dispatch or 
plan worldwide technician assignments. You can reach us from 
7 am to 6 pm (CET/CEST) by telephone on +41 71 388 22 00 or 
by e-mail at service@gietz.ch.

Logistics Team

Our logistics team ensures that required parts are packed 
quickly and delivered in perfect quality using the appropriate 
shipping service. Thanks to the short communication channels 
between the specialist departments, we also efficiently deliver 
parts orders at short notice.

Field Service

Highly trained service technicians look after customer machines 
worldwide. From plannable service assignments such as new 
installations, machine relocations, maintenance assignments or 
customer training to troubleshooting and emergency 
assignments. With passion and a pronounced service attitude, 
our field service is happy to assist customers whenever their 
help is needed.

my.Gietz Portal

The user-friendly interface of the central customer portal gives 
customers access to information and documents relating to their 
Gietz machines. The platform, which is currently being expan-
ded, will enable customers to communicate directly and interac-
tively with Gietz and access availability and productivity data on 
their Gietz machines as well as a wide range of suitable offers.

https://www.gietz.ch/de/startseite.html
https://www.linkedin.com/company/gietz-ag/
https://www.facebook.com/profile.php?id=100063533534048
mailto:info%40gietz.ch?subject=Inquiry%20regarding%20brochure
http://www.gietz.ch
https://www.youtube.com/watch?v=j6JLD7ahFi0
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